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Tips of the Week: 

 

It is important for residents to be on the alert against utility scammers and con-artists.  The 

Rockville City Police Department would like to provide residents with ways to protect themselves 

against these types of scams. 
 

Phone Call Scam 
 

A victim receives a call from someone claiming to be with their local utility company.  The caller 

says that they’re about to cut off your service due to an overdue bill.    The caller then tells the 

victim that they can prevent the cutoff, if the victim provides them with a debit, credit card or a 

Green Dot MoneyPak or some other type of money card.   
 

IT’S A SCAM.  Should you receive such a call, do the following: 
 

*Check the phone number the caller is calling phone and make a note of it.  Many scammers use 

“spoofed” telephone numbers that actually look like your local utility company, but are not. 

When in doubt, call your local utility company’s customer service number to verify your account. 
 

*Pull out your last utility bill statement and ask the caller to tell you the account number and the 

amount due. 
 

*Never ever give out your personal information, such as your credit card, social security 

number, date of birth, etc. 
 

*Hang up on the caller and contact your local police department and your utility company. If 

possible, please provide to the police the caller’s name, company they supposed stated they were 

with, and if you have caller ID, the phone number from which the caller has called from. 
 

Utility Worker Imposter Scam 
 

SCAM #1 - A subject posing as a Utility Employee knocks at the door and states to the victim 

that there is a major water leak (or gas leak) in the area and that he/she needs to come inside the 

house to check the pipes/lines in the basement.  The unsuspecting victim allows the worker into 

the home and takes them down to the basement to view the pipes/lines.  While the victim and the 

worker are in the basement, a second subject enters and removes valuables from the home.  Then 

after a few minutes the worker tells the victim that all is okay and that he/she needs to leave.  It 

isn’t until later that the victim discovers their property missing. 
  
SCAM #2 – A subject posing as a Utility Employee arrives at the victim’s residence and tells the 

victim that they have an overdue bill.  The subject then tries to solicit a “payment” from the 

victim in order to avoid a cut off of their utility. 
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SCAM #3 – A subject posing as a Utility Employee arrives at the victim’s residence and tells 

them that he/she is there to reset the victim’s meter.  The subject then tells the victim that there is 

a monetary charge for the service, and if the victim doesn’t comply, then he/she will be back to 

remove the meter. 
 

IT’S A SCAM.  Should you have someone arrive at your door stating that they are with a utility 

company, do the following: 
 

*Ask to see their company ID.  If the individual does not have the proper ID, then contact the 

police immediately. 
 

*If you are unsure of the worker’s ID, contact the utility company to verify the employee and 

about the nature of the work that is to be done. 
 

*Utility workers do not collect a bill payment by going to residences.  Nor do they engage in 

soliciting products or services.   
 

*Never let anyone in your home to check for electrical wiring, natural gas pipes or appliances 

unless you have scheduled an appointment or reported a problem. 
 

If you have any questions regarding utility services, solicitation or fraud, contact your local 

utility company: 
 

PEPCO customer service – 202-833-7500 / http://www.pepco.com 

WSSC customer service – 301-206-9772 / http://www.wsscwater.com 

City of Rockville Water – 240-314-8420 

Washington Gas customer service – 703-750-1000 / http://www.washgas.com 
 

You can also contact the Federal Trade Commission at 1-877-382-4357 / 

https://www.ftccomplaintassistant.gov 

 

 

Help us, by staying safe and not becoming a victim.  

 

City Police Reported Incidents 

 

A weekly Crime Report of serious incidents is provided by the Rockville City Police Department 

to serve as an overview of incidents occurring within the City Limits of Rockville.  Please note 

that this summary does not reflect every reported incident that has occurred.  Also the words 

“arrested” and “charged” do not imply guilt.  
 

A R R E S T S 

 

On 09/19/16 a male, age 43, was arrested for theft $1,000 to under $10,000 following an incident 

in the 100 block of Rockville Pike.  

 

On 09/25/16, a male, age 32, was arrested for trespassing in the 300 block of Hungerford Drive.  

 

 

 

http://www.pepco.com/
http://www.wsscwater.com/
http://www.washgas.com/
https://www.ftccomplaintassistant.gov/
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I N C I D E N T S 

 

100 block of Rockville Pike, complaint advised that on 09/19/16 two chairs (approximately 

$800.00 each in value) were discovered missing from the office suite around 8:00 a.m. A witness 

in a neighboring office suite advised the complainant that she observed a suspect with the chairs 

around 7:25 a.m. A surveillance photo was obtained and the suspect was identified as a 

contractor working in the building. The suspect was arrested and charged accordingly.  

 

1200 block of First Street, on 09/19/16 at 8:40 a.m. complainant advised temporarily leaving a 

refrigerator outside of the business for a short period of time only to discover it had been taken. 

The refrigerator is valued at $600.00. The suspect was captured on surveillance cameras and is 

described as: 

 

Asian male, light to tan complexion, black balding hair with distinct comb-over driving a red 

Toyota pick-up truck with dark colored rack in the rear tailgate. 

 

1800 Rockville Pike, on 09/19/16 at 12:00 p.m. complainant advised a subject jumped over the 

counter and stole four bottles of prescription medication from the pharmacy and fled the store. 

The suspect is described as:  

 

Black male, short black hair, medium skin tone, wearing dark pants, black t-shirt, black and 

gold sneakers.  

 

16000 block of Shady Grove Road, on 09/21/16 at 6:15 p.m. complainant advised police that two 

unknown subjects knocked on the door to her motel room, upon opening the door, the subjects 

forced their way into the room, sexually assaulted the complainant and left with the 

complainant’s cell phone, iPad and $600.00 in currency. The suspects are described as: 

 

Suspect #1: Hispanic male, 21 years of age, 5’8, 170 pounds, black hair wearing a dark 

colored t-shirt and jeans.  

 

Suspect #2: Unknown race male, 5’8, 170 pounds wearing a long-sleeve green shirt.  

 

300 block of Hungerford Drive, on 09/21/16 complainant advised sometime between 10:00 am. 

and 4:00 p.m. he discovered the brake line to his work vehicle had been cut by an unknown 

subject while parked in a parking garage.   

 

Unit block of Mannakee Street, on 09/22/16 at 4:00 p.m. Montgomery College Campus Security 

advised vandalism to a bathroom stall. A blue inked “swastika” image had been drawn on the 

wall by an unknown subject.  

 

600 block of Blandford Street on 09/26/16 at 3:30 p.m. complainant advised being approached 

by two unknown subjects. Subject #1 placed a long black folding knife to his stomach and 

demanded his cell phone. Suspects are described as: 

 

Suspect #1: Black male, approximately 18-20 years old, thin build, shoulder length braids, 

wearing a red hoodie and black ski mask.  

 

Suspect #2: Black male, approximately 18-20 years of age, no clothing description.  
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Wootton Parkway at 2:40 p.m. on 09/24/16 complainant advises after a traffic incident with 

another vehicle, both occupants exited their vehicles and an argument ensured. The subject 

struck the complainant in the face and fled the area. A witness obtained the suspect’s license 

plate number and the subject was charged accordingly.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

The Rockville City Police Department is a Nationally Accredited Law Enforcement Agency. 

Rockville City Police Department 

2 West Montgomery Avenue 

Rockville, Maryland 20850 

240-314-8900 

 

 

https://www.facebook.com/Rockville-City-Police-Department-114192928745579/

